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Can I do virtual care visits for my 
transplant evaluation visits?
Yes, it is possible for some of your transplant evaluation visits to be virtual. Some transplant 
centers – but not all – now offer a hybrid model of virtual and in-person transplant 
evaluation visits. 

Ask your transplant provider if your transplant center does virtual visits.

What happens at a virtual visit?
Before your visit, a transplant coordinator may call you to:

•	 Make sure you have the right equipment (like web camera and microphone) 

•	 Make sure your equipment is working 

•	 Teach you how to use their website platform or app so your visit can go smoothly 

During your visit, you and your transplant provider will review your medical information to 
see if you are a good candidate for a kidney transplant.

You will also learn about: 

•	 The transplant process 

•	 The risks of transplants 

•	 If any conditions you have can affect the outcome of a kidney transplant 

After your visit, your 
transplant provider will tell 
you what labs and tests you 
will need. You may be able 
to do many tests with your 
local primary care or kidney 
doctor, rather than having to 
travel to the transplant center 
for all of your testing.
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What are the benefits of a virtual visit?
Some of the benefits of a virtual transplant evaluation are:

•	 Not having to travel to an in-person visit and pay travel costs (such as gas, parking, 
or a bus ticket)

•	 Less time off from work

•	 Your family members or other support people can be there with you 

•	 It can shorten the time between evaluation and being placed on the  
transplant waitlist

How do I prepare for a virtual visit?
To prepare for a virtual visit, you can:

•	 Avoid scheduling things directly after the visit. The first visit is often long, so you want 
to make sure you are flexible if the visit goes over the scheduled time.  

•	 Test your equipment (like your web camera, microphone, and internet) to make sure 
it works

•	 Make sure you can log on and use the platform for the visit

•	 Have a family member or friend join the visit to help you take notes and remember 
information, as well as give you moral support

•	 Have the visit in a well-lit area that feels safe and comfortable to answer private 
questions

•	 Have a list of questions you want to ask

•	 Have a pencil or pen and notepad to write down notes

•	 Prepare a list of your current medicines and your pharmacy information
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How do I get to my in-person visits?
Traveling to in-person evaluation visits can be a challenge. 

If you think you may have any trouble getting to your in-person visits, talk to  
the transplant coordinator or social worker on the transplant team about your travel 
plans and how you can get help. 

When making your travel plans, think about: 
•	 The time of your visit

•	 How often you will have visits

•	 How far you will need to travel

•	 How you will get there. For example, will you drive or have a friend or family member 
drive you? Or will you take public transportation?

Tips for traveling to your visits:
•	 Plan to get there before your scheduled appointment time

•	 If your visit is early in the morning, consider driving the night before and staying in a 
hotel close to the transplant center

•	 If your appointment is out of town and you will spend more than 1 night away from 
home, make arrangements to get dialysis at a place close to the transplant center

•	 Bring your medicines with you and make sure you have enough for the entire trip

What are my travel options?
If your transplant center is far away or if you can’t drive there, here are some options:

•	 Ask the transplant center if they have a transport assistance program

•	 Ask your insurance provider if they will reimburse mileage to your visits

•	 Contact Medicaid transportation for your state to ask if they can help

•	 There may be other programs in your state that help with transportation

•	 Take a taxi/cab

•	 Use a rideshare apps, such as Uber or Lyft
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If you live far and need to fly to the visit, you may be able to get free flights from:

US Air 
Ambulance

Angel 
Flight

Air Charity 
Network

Air Care 
Alliance

Rideshare safety tips:

•	 Before you get in the car, make sure the car 
model and license plate number matches 
what it says on the app. Ask the driver who 
they are picking up. Do not get in until they 
say your name.

•	 Sit in the back of the car

•	 Share your location or trip status with a 
family member, friend, or coworker
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Build your support or care team
You will need at least 1 support person
All transplant centers will require you to have at least 1 adult who will be your main support 
person during your transplant process. For many, this may be a family member, friend, or 
even a member of your religious group who will be a caregiver and help with information 
during the process.

This person may be the one who:

•	 Comes with you to visits 

•	 Helps you with your medicines 

•	 Helps with other medical conditions, if they happen 

•	 Takes care of you after your transplant – right after the transplant you may need 
more help as you recover 

Some transplant centers may even require you to have a second support to be backup 
in case your first support person is not available. You can think of them as your personal 
transplant champions who are rooting for you during your transplant process!  

Some people have extended support members as well who can help.

You may have a patient navigator
You may ask your transplant center if they have a patient navigator. A patient navigator 
acts as a bridge between you and the transplant center. They can help you with any issues 
that keep you from getting the care you need. They may or may not have a healthcare-
related background. 

A patient navigator is different from a transplant coordinator. A transplant coordinator 
is a health care professional who coordinates the evaluation and preparation of kidney 
transplant candidates, treatment, and follow-up care.

You Navigator Transplant center
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Plan for the costs of a transplant
During the transplant evaluation process, you will meet with a financial counselor at your 
transplant center. You will need to have enough insurance for your transplant. Having 
insurance will help make sure you have a smooth pre-transplant and post-transplant care 
process.

Primary insurance
Your primary source of insurance may be through:

•	 Your workplace

•	 Medicare – A federal medical insurance 
program for people age 65 and older, and 
some people under age 65 with certain 
disabilities or conditions

•	 	Medicaid – A joint federal and state program 
that gives health coverage to some people 
with limited income and resources

Secondary insurance
You may also need a secondary insurance, such as through Medicare supplement 
(Medigap) or Medicaid. 

Understand your insurance
It is important to understand certain parts of your insurance plan. You need to know if you 
have a deductible, co-insurance, or any out-of-pocket expenses, as well as prescription 
drug coverage. Also, your insurance plan may require that you go to a specific transplant 
center for your transplant evaluation. 

When you meet with the financial counselor at your transplant center, talk with them about:

•	 Your current health insurance coverage, including any limits in coverage that may 
affect your pre-transplant and post-transplant care

•	 	If you need any supplemental or secondary insurance, and how to apply

If you are on dialysis, you 
are probably eligible for 
Medicare. If you have 
Medicare, you can apply for 
social security insurance 
(SSI) or disability benefits to 
help with costs. 

Fundraising
Some people hold fundraisers, such as through GoFundMe, to raise money 
for their transplant. If you want to do this, discuss this with the financial 
counselor at your transplant center. Money you get through fundraisers 
are considered income and can cause you to lose your Medicaid benefits.
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